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CONTACTS

Never have an empty contact 
list. Fill it however you can.

PROFILE

Use the profile to encourage 
more engagement.

MODAL

Use this for announcements 
or new features.

ANNOTATION

Use this to highlight a new UI 
element.

WELCOME

Explanation of benefits
What’s next?

SIGN IN

Highlight the primary 
method of authentication.

SPLASH SCREEN

Simple & subtle but should 
give the user some context as 
to what might happen next.

ALLOW ACCESS

Ask the user to allow 
permission to access 
native functionality.

EXAMPLE

REGISTER

Only capture what is 
absolutely necessary.
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ANNOTATION

Use this to highlight a new UI 
element or feature.

WELCOME

Explanation of benefits
What’s next?

SPLASH SCREEN

Simple & subtle but should 
give the user some context as 
to what might happen next.

ALLOW ACCESS

Ask the user to allow 
permission to access 
native functionality.

VIDEO

Use this to further 
explain your app, if 

needed.

MODAL

Use this for announcements 
or new features.

TOOLTIP

Use this to highlight a new 
UI element or feature.

SIGN IN

Highlight the primary 
method of authentication.

REGISTER

Only capture what is 
absolutely necessary.

FORGOT?

Make it easy for the user to 
recover an account.

SUCCESS!

Positive reinforcement is a 
strong motivator.

ERROR

Do everything to avoid this 
screen. Prevent the user 

from failing.

Onboarding is the process that a user experiences as they adopt your product.

The goal is to improve the likelihood of their success.

Appcues - Intro to User Onboarding
http://appcues.com/academy/intro-to-user-onboarding/

The Elements of User Onboarding
https://www.useronboard.com/training/

Onboarding Techniques and Examples for Your New Users
http://sixrevisions.com/user-experience-ux/onboarding-techniques-examples/

Mobile Onboarding: A Beginner’s Guide
http://www.smashingmagazine.com/2014/08/11/mobile-onboarding-beginners-guide/

Onboarding: Designing Welcoming First Experiences
http://uxmag.com/articles/onboarding-designing-welcoming-first-experiences

User Onboarding Best Practices
https://academy.appboy.com/Best_Practices/User_Onboarding

For updates, questions or advice, visit www.matthewstephens.com


