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Users begin their browse 
experience on the homepage

Authentication is not required 
to browse content

HOME AUTHENTICATED
Once a product category is 
chosen, users can browse 
through content or �lter down    

A �ltration navigation will be 
displayed at top as an 
indicator of where the user is 

WIRELESS HOME
Users can tap on the �ltration 
navigation to �lter down to 
secondary levels within the
Wireless product category

FILTRATION DROPDOWN
Product categories will default 
to an ‘All’ selection that is pre-
selected upon view

DEFAULT SELECTION
Once users select a category, 
‘All’ will be deselected

Tertiary categories are not 
mutually exclusive

TERTIARY SELECTION

Once users �nd the their con-
versation of interest, they can 
‘Reply’ or ‘Kudos’
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Once user hits ‘View’, they are 
now taken to a �ltered browse 
experience

Users can close each individual 
breadcrumb �lter (i.e. Apple 
Community) at any time
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ability to preview how their 
reply will look 

CONVERSATION REPLY CONVERSATION PREVIEW
After posting, users will be 
taken back to the original 
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post to a question
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