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Explain your question in further detail..

In which section do you want to post your question?

Selectacategdry Vv

Are there any additional tags you would like to add?

example: smartphones, email setup

v Notify me when someone replies

_©

HOME AUTHENTICATED

0 A user needs to login in order
to have ask capabilities
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PRIMARY CATEGORY

@ A user has the ability to
categorize a question
beginning from the primary
level
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Explain your question in further detail..

In which section do you want to post your question?

Selectaca v

Q Search
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PRIMARY DROPDOWN

@ A dropdown menu will show all
primary categories a user can
tailor his question to

Explain your question in further detail..

In which section do you want to post your question?

Wireless Vv

Selectacategary Vv

Are there any additional tags you would like to add?

example: smartphones, email setup

v Notify me when someone replies
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SECONDARY CATEGORY

@ Once a primary category is
chosen, a secondary category
field will appear
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Explain your question in further detail..

In which section do you want to post your question?

Wireless Vv

Selectacategory Vv
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Tones, Games, More
Foro en espafiol

Member Discussions
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SECONDARY DROPDOWN

@ The dropdown menu this time
will be specific to the user's
primary category selection
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Explain your question in further detail..

In which section do you want to post your question?

Wireless Vv

Phones and Devices WV

Selectacateggry Vv

Are there any additional tags you would like to add?

example: smartphones, email setup

v Notify me when someone replies
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TERTIARY CATEGORY

@ A tertiary category field will
appear once the secondary
field is completed
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Explain your question in further detail..

In which section do you want to post your question?

Wireless Vv

Phones and Devices WV

Selectacategory Vv

Wireless Genera| Device

Apple Com it

Android

Blackberry Community
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TERTIARY DROPDOWN

Users can then select the
exact tertiary category based
from their previous selection
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Explain your question in further detail..

In which section do you want to post your question?

Wireless Vv

Phones and Devices Vv

Wireless General Device VvV

Are there any additional tags you would like to add?

example: smartphones, email setup

v Notify me when someone replies
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ASK DETAILS

@ Once all levels are complete,
users can add tags to further
customize their question
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ultricies justo non. Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Proin ultricies. Conjur esti consectetur adipi peit.
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EXPERTS ON THIS SUBJECT
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MY CONVERSATION
@ A posted question will appear

properly categorized within the

Wireless community

‘Related Solutions’ and
Experts On This Subject’ will
pre-populate underneath the
user's posted question
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Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sit proin
ultricies justo non. Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Proin ultricies. Conjur esti consectetur adipi peit.
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Me
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2 Ihave this problem too 4 Reply
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Community Manager
f t @ I + Accept as solution
RELATED SOLUTIONS
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TWO DAYS LATER

@ As other community members
reply to posts over time, users
can Kudos, Rate, or Accept the
Reply As a Solution
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